From the President

Dear Fellow ACA Members,

It is hard to believe that we are heading into February 2010. | am sure many
folks are glad 2009 is over considering the economy! | am reminded of my
youth, when older folks would complain that “time flies by”. I am learning
there is truth to this statement. The new year is well in progress and we all
hope for a better year economically as we move through the first quarter.

I want to thank The Atlanta Chapter of the CPCU Society for joining us for
the annual joint lunch in January. We heard Jeffrey T. Bowman, President
and CEO of Crawford & Company discuss claims adjusting in 2010 and the
challenges and opportunities the new year will present.

February brings us our annual workers compensation seminar. We always
have a huge turnout, so make your reservations for this event, which will be
held at Villa Christina on February 4, 2010. The Workers’ Compensation and
Education Committees have a very interesting and educational agenda in
store for you. Please see additional details in this publication.

We are gearing up for our annual convention in April. Be sure to make all
your arrangements within the next few weeks since everything is filling up
fast. Make your hotel and banquet reservations, and reserve your exhibit
space. Remember to reserve your hospitality suites before they are sold
out. Do not forget to contact the education committee to secure your
sponsorship for the ever so popular mock trial, which normally attracts
over 300 adjusters.

We all should have received our membership renewal information in the
mail recently. Please get this completed and return ASAP so you will be
able to get the committee assignments you desire.

Finally, special congratulations to the 2010-2011 slate of officers that were
nominated and elected at our January meeting. | extend my best wishes to
Kerri Crosby, President Elect, and her entire slate of officers. Thank you Past
President Tom Santamorena and his committee for compiling this wonderful
slate of nominees. | know this group of leaders will bring the Atlanta Claims
Association to the next level. See you at the seminar.

Sincerely,
Russ Musgrove
President 2009/2010

Next Luncheon:

Thursday,
February 4%, 2010

Villa Christina
4000 Summit Blvd.
Atlanta, GA, 30319

770.303.0133

11:30 AM Registration
Luncheon Cost:
ACA Member-$30.00

Non-Member-$40.00
*ATTY CLE Fee-additional $20.00

Reservations Required
RSVP by January 29, 2010, 5 PM

Online registration and payment
is now available for monthly
luncheon meetings
www.atlantaclaims.com

Contact:
Gregory T. Presmanes
770-391-9100

2009-2010 Officers

President Russ Musgrove (678) 746-9491
First V.P.  Kerri Crosby  (770) 481-3227
Second V.P.  Esther Powers (770) 671-2591
Secretary  John Bobo (678) 587-9262x102
Treasurer Tim Eckles (404) 995-2924
Ass’t. Sec.  Rodean Wilson (404) 300-0943
Ass’t. Treas.  Robin Weidman(770) 977-2358
Exec. Sec. Elisabeth Eckles(404) 676-2108
Financial Adv. Lester V. Hankes (770) 993-9215
Webmaster Taylor Putney (404) 226-6836

A Claimscene Editorial Staff

CH & Editor Esther Powers (770) 671-2591
Advertising  Evelyn Brown (770) 870-2827

ACA membership, meetings, information,
address changes, etc.—mail to:
P.O. Box 724627 e Atlanta, GA 31139
Articles, letters, photos, etc.—mail to:

Esther Powers

Chartis Insurance

1200 Abernathy Road

Bldg. 600, 6th Floor

Atlanta, GA 30328

Direct Phone 770.671.2591

Fax 1.866.306.5201
esther.powers@chartisinsurance.com
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