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Each year the Atlanta Claims Association awards the 
Andrew B. Robertson Scholarship to a deserving 
student at the University of Georgia who is studying 
Insurance and Risk Management. To assist UGA 
in helping out deserving students, they received 
$2000 from ACA. UGA awards two students $1000 
scholarships. 

The first recipient is 
Scott Dykstra from 
Snellville, Ga. Scott 
is scheduled for 
graduation in December 
2010, is expected to 
leave UGA with a 
Bachelor of Business 
Administration in 
Risk Management & 
Insurance. He not 
only received the ACA 
scholarship but is also 
a HOPE scholar with a 
GPA of 3.68. 

Scott has decided to 
begin his insurance 
career early by working 
as a summer intern since 
2007 for the Division of Medicaid & Children Health 
Operations. Over the last few summers Scott’s resume 
reflects a large array of accomplishments but below are 
a few of noted interest:
•	 Created the Region IV Public Assistance Cost 
Allocation Plan (PACAP) Review Guide for the Atlanta 
Regional Office Financial Management Branch.
•	 Presented a workshop to teach CMS employees 
how to utilize the Region IV PACAP Review Guide.
•	 Created variance analyses for state Medicaid 
programs.
•	 Translated request letters from Spanish-speaking 
beneficiaries into English.

Scott has earned other accolades while at UGA. He is 
a member of Gamma Iota Sigma (Risk Management 
& Insurance Honors Fraternity), National Society of 
Collegiate Scholars, a member of the Golden Key 
Honor Society, and is also active in many campus and 
community groups. 

The Atlanta Claims Association wants to extend our 
congratulations to Scott Dykstra as a recipient for the 
Andrew B. Robertson Scholarship and wish him much 
success in his future endeavors. 

Kerri G. Crosby
ACA Scholarship Chair

ACA Scholarship Announcement

Scott Dykstra was presented with his 
scholarship award by Kevin Frawley, EVP and 
CEO of Americas with Crawford & Company 
this fall. Mr. Frawley was in attendance at an 
executive education conference held at UGA 
in Athens.

New Members
Pelman Blackshear—retired Crawford & Company
	 Atlanta, GA
Lee Crowson—Tokio Marine Management
	 Atlanta, GA
Vanessa Hall—Whole Foods Market
	 Roswell, GA
Sherry Haney—Cincinnati Insurance
	 Norcross, Ga
Charles Kramer—Southern Insurance Underwriters
	 Alpharetta, GA
Michelle Revelle—Abercrombie, Simmons & Gillette of GA
	 Savannah, GA
Jason Steele—Independent Adjuster
	 Acworth, GA
Jim Wagner—Independent Claims Enterprise
	 Hampton, GA

New Sponsors
William Anderson—Bright Claim
	 Norcross, GA
Robert Edmondson—SEA, Ltd.
	 Lawrenceville, GA
Kristy Hauger—Premier Adjusting & Catastrophe Services
	 Oldsmar, FL
Adam Swimson—PMSI
	 Atlanta, GA

Save the date
“The Atlanta Claims Association

Golf & Tennis Outing
June 15, 2010”


